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Make sense of the behaviours, sensing the story behind the
behaviours
Validating the desire to continue the behaviours
The "I know you" technique. Use the therapy relationship. 
Aligning with how the behaviours functioned in the past
Transparency in your intent and thoughts
Curiousity technique

I love the skilful way Liz Lacy uses empathic confrontation with her clients. Liz
specialises in addictive behaviours and must frequently use empathic

confrontation. Empathic confrontation as defined by Liz Lacy LCSW, Advanced
Schema therapist: 

 
 

The velvet hammer: truthful and direct but also
gentle and loving

 
 

Liz's Empathic confrontation techniques

1.

2.
3.
4.
5.
6.

see the next page for examples of how to use these techniques
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Make sense of the behaviours, sensing the story behind the behaviours 
 "It makes sense that you drink when you're lonely because what did you learn
do to when you were little? That's right you drank wine when mum and dad
were out"

Validating the desire to continue the behaviours "I know that you want to
keep drinking because up until now it is the only thing that worked to help you
feel better when you're lonely. I get that.

The "I know you" technique. Use the therapy relationship. "Hey, I know you.
I know from working with you what will happen if you go to the wedding and
drink. I know the part of you that thinks right now it will be ok to have a couple
of drinks will have more than a couple of drinks. Remember, I know you, we've
seen what happens when you decide to do that. And I know how bad you feel
the next day. I don't want that for you and I know you don't want that either.

 

 Empathy for the why + confrontation for the how
or understand the pain but confront how the pain is

being managed.
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Aligning with how the behaviours functioned in the past . "we know that in
the past you've drank at weddings thinking you can handle it but that its likely
you'll get triggered about not having a partner. You've used the alcohol to ease
that pain and it makes it hard to only stop at 2 drinks. And we also know it
hasn't gone well when you've  done that, even though it short term makes you
feel better.

Transparency in your intent and thoughts "I'm worried about this wedding
situation. You know I care about you and I understand you. This is not about
judgement or about what I want for you, it's about helping you get the life that
you want" 

  Curiousity technique "So you said that you didn't  drink at the wedding but
then you aslo said you didn't speak to your sponsor for the week after the
wedding. lets look at that. lets see what's happening here"

 

The goal is to bring the client back to the reality or
the truth about the cost of their behaviours and
help them move towards a life that they want.


