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Challenging clients can be very gentle. It can be done with questions to
create insight.
It can be more direct and done with soft firmness “I notice that when you
feel anxious you ….” or “I notice that it’s hard for you to listen to me
without interrupting sometimes”.
It is important that you challenge clients for their growth. You are not
hurting them. In fact, some of the things that my therapists have said to
me that I didn’t like at all, were the most beneficial to my growth.
Your clients will generally be playing out these patterns in the world
outside the therapy room and they will not be serving them. It isn’t kind to
allow them to continue to do that.

No 1 tip: slow your speech down

The best therapists I know speak slowly and carefully when they work with clients.
It's especially important when challenging clients. Speaking slowly demonstrates
care and consideration, words chosen just for this client, because they matter. If
you want to know how slow to speak, check out the videos of expert therapists

included in this lessons

Once you have slowed down then work on any
unhelp beliefs that block challenging  use these
guiding statements below: 
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Begin with clients you feel comfortable with or who have known you for a
while.

Choose some areas you know they would benefit from being challenged and
then gently challenge them on those things.

Ask a peer or supervisor for suggestions on how to approach or word it if
you’re not sure

Then grow your skills from there. Like all skills, challenging clients becomes
fluid with practice and exposure.

When you understand your patterns around assertion and you are ready to
change, then I recommend you start small.

Still not sure: start small

How will you practice challenging clients from today?

Instead of seeing challenges as being mean, see it as being kind and
necessary for change. You might be the first person who is brave
enough to discuss behaviours that limit your clients from getting the life
they want.
The usual social rules around “letting things go”do not apply in the
therapy room as people are paying you for your insight and expertise.
Your clients may temporarily dislike what you are saying in the moment,
as I have done with some of my therapists, but they will thank you later.
You need to ride that wave with them. Show them that you can accept
them even if they don’t like your words.


