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No 1 tip: you need to believe the practice team (which
you are a part of are the referrer's equal  

The scripts won't work or you won't use them if you do not see the practice
team and the referrer as equal members of a treatment team

Remind yourself that the practice team is an equal to the referrer as part of
the client's treating team
Avoid making assumptions about the referrer's response
Use strong postures and steady your breath if anxious before making a call
Slow down your speech to help you
Have a script if needed.

Common problem: the referral is inappropriate 

For example:

Hi James,  it's Veronica from Psychology practice-. You referred Gina to the practice
recently. We appreciate that you thought of the practice. When I spoke with Gina
she indicated she wanted couples therapy and access to a medicare rebate.
Unfortunately, the referral is not suitable for the practice as we do not work have a
therapist who works with couples. Also for future reference Medicare Better Access is
unable to be used for couples therapy. Gina was under the impression she could
use the rebate. Please feel free to contact me to check suitability of a referral in the
future.
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Remind yourself that the practice team is an equal to the referrer in their
need to run a business sustainably
Avoid making assumptions about the referrer's response
Use strong postures and steady your breath if anxious before making a call
Slow down your speech to help you
Have a script if needed.

Common problem: the referrer wants a client to be bulk-billed, seen pro-
bono, discount fee offered*

*Please note - If the referrer pushes back or tries to guilt you into taking the
referral because they bulk bill the client, stay firm, If it is a well-known referrer
with a long-established relationship to the practice, it is best to check with the
practice owner or manager in the first instance whether they have an existing
arrangement with that referrer to take a % of low fee work.

For example:

Hi James,  it's Veronica from Psychology practice-. You referred Gina to the practice
recently. We appreciate that you thought of the practice. We've noted on the referral
that you have asked for Gina to be bulk-billed. Unfortunately, we do not offer bulk-
billing in any circumstance as we can't run the practice sustainable on that fee. For
this reason we have to decline the referral. Low fee options are available at some of
the non-government agencies such as Communicare and Women's Health Service.

 

 


